WORKSAFE VICTORIA: 

WorkSafe Victoria provides free information and advice to small businesses through the WorkSafe Advisory Service and Small Business Assistance Service
Call the WorkSafe Advisory Service on 1800 136 089 for:

· detailed recorded information service 24 hours a day covering the most frequently asked questions for Compensation including the option to speak to an advisor during business hours (8.30am to 5pm Monday to Friday). 

· answers to general occupational health and safety enquiries 

· advice to workers of their WorkSafe rights, including health and
safety and what to do if they are injured 

· employer advice on WorkSafe premium and WorkSafe policy issues 

· advice on return to work and rehabilitation rights and obligations 

· help to resolve worker and employer concerns that could not be
overcome with the WorkSafe Agent 

· WorkSafe publications.

The Advisory Service is also available via email at: info@worksafe.vic.gov.au
Small Business Assistance Service

· Victorian businesses with up to 50 employees can receive free health and safety advice from an independent health and safety consultant. Advice is tailored to your business and consultants will provide practical advice in the form of a simple Safety Action Plan. 

· Employers who complete the Safety Action Plan can request the same consultant back to assess how well they have implemented the solutions and could receive a Recognition Certificate from WorkSafe Victoria.

· Apply at worksafe.vic.gov.au/smallbusassist

Further information:

· Visit WorkSafe Victoria’s Website, worksafe.vic.gov.au, for information, publications, forms, checklists and industry specific guidance suitable for small business. There are also links to legislation and regulations specific to Victoria.

· WorkSafe publishes a series of free e-newsletters. Visit worksafe.vic.gov.au to subscribe to the WorkSafe eNews services:

· Safety Soapbox (construction sector)

· Safety Matters (Manufacturing, Logistics, Agriculture and Retail)

· Making it Public (Education, Emergency Services, Government and Public Administration and Community Services)

· Return to Work

· Call 13 23 60 for 24 hour 7 day a week emergency response


	SAFEWORK SA

SafeWork SA is conducting a series of FREE 'Safe Business is Good Business' information sessions designed to help businesses manage safety in the workplace.

Effectively managing safety in your workplace can help you protect your employees from injury and illness and your business from the many costs associated with a workplace injury.

The FREE 'Safe Business is Good Business' information sessions are being held across South Australia to ensure that every business benefits from this small business initiative. The information session schedule includes generic small business sessions as well as industry specific sessions.

The information session will provide you with straightforward ways to determine how well your business is managing safety. Participants will be introduced to the FREE Serious About Safe Business kit, which demonstrates simple methods to manage safety in the workplace. The kit is specifically designed for small businesses and provides a simplified safety management framework.

The information sessions will demonstrate to small business operators how the Serious About Safe Business kit works. It will also show you how easy it is to develop and implement a safety management system in your workplace.

The two-hour information session will address the following topics:

· management commitment to safety 

· consultation 

· developing and implementing safe work procedures 

· training and supervision of employees 

· reporting safety issues 

· workers compensation and return to work programs 

· self assessing your business

The information sessions will be practical and interactive, allowing participants the opportunity to provide input and discuss safety issues relevant to their own business.

CONTACT: Safework SA on 1300 365 255 or www.safework.sa.gov.au

 WorkCover ACT


	


The Serious About Safe Business Program is designed to help small businesses manage their health and safety risks and improve business outcomes. The program is aimed at small businesses without well developed, existing health and safety systems. 

The Program components include:

• an introductory, industry specific, workshop covering how to assess your safety risks and how to take a systems-based approach to managing the safety risks associated with your business - the workshop will address: 

a. management commitment to safety 

b. consultation 

c. developing and implementing safe work procedures 

d. training and supervision of employees 

e. reporting safety issues 

f. workers compensation and return-to-work programs

• the Serious About Safe Business Self-Assessment tool which provides businesses with a means of assessing their current level of safety compliance as well as accompanying guidance on how to lift safety performance to a higher level over six key result areas

• a follow-up site visit by a health and safety professional to help workshop participants apply the principles learned back in the workplace while at the same time developing a plan for improvement (this component alone is valued at over $400)

• ongoing support and advice from the ACT OHS Commissioner’s Office throughout the duration of the program

• a Certificate of Achievement and window decal for those businesses progressing through to implementation of safety improvements.

Cost: $65
The program commences in October 2008 with workshops for the Retail, Hospitality, Motor Traders and general industry sectors.

Visit the Commissioner’s website – www.worksafety.act.gov.au – for further details.

Contact the ACT OHS Commissioner’s Office - email worksafety@act.gov.au 
or phone 02 6205 0333, to register for this program. 

WESTERN AUSTRALIA

Department of Consumer and Employment Protection – WorkSafe Division

ThinkSafe Small Business Strategy

The ThinkSafe Small Business Strategy is a five-year strategy launched in Western Australia in 2004. The strategy aims to increase the number of Western Australian small businesses within identified high-risk industries that have compliant occupational safety and health (OSH) systems and policies in place.

The ThinkSafe Small Business Assistance Program provides a free, confidential and independent three-hour safety audit to small businesses. To be eligible for the program, the business must employ less than 20 full-time equivalent employees and must fall into one of the identified high-risk industries:

The ThinkSafe Follow-Up Visit Program provides further OSH and workers’ compensation advice to ThinkSafe clients, 12 months after their initial consultation. This program is also free, independent and confidential and has now become a permanent feature of the program.

Industry associations, business groups and accountants are an important part of the small business information network. The ThinkSafe Strategy focuses on building relationships and networks with these organisations as they are a trusted source of information for small business. 

For more information on the Strategy or to apply for assistance, go to www.worksafe.wa.gov.au
QUEENSLAND

Workplace Health and Safety Queensland’s (WHSQ) Small Business Program aims to help smaller business operators manage health and safety in their businesses.  
Services available are:

Safety workshops:  We hold ‘Managing for Safety’ workshops throughout Queensland. These workshops introduce a simple framework for managing safety within workplaces. Dates, times and locations are posted on the website.

Information sessions:  Small business advisors are available to talk to industry groups about workplace safety legal obligations and ways of managing risks.

Group coaching: Free coaching sessions are available for small groups of businesses with a common interest.  Common interests may include:

· being from the same industry sector

· being in the same local area

· needing to manage similar safety risks.

Workplace safety guidance: Information is  available in printed and web-based formats, including:

· management system tools
· checklists and templates
· information on the practical control of hazards. 
Workplace consultations:  Small businesses (with fewer than 20 workers) in high-risk industries can request a free, individual workplace consultation with a Small Business Advisor.

For further information and advice

Phone:
1300 369 915

Email:
safesmallbusiness@deir.qld.gov.au
Web:
www.worksafe.qld.gov.au
WORKCOVER NSW

Free safety assistance for small and medium businesses 
WorkCover Business Assistance provides small and medium businesses with free practical advice in relation to OHS, workers compensation and injury management. 

Business Advisory Officers provide advisory services to small and medium businesses throughout NSW. They provide practical assistance by delivering advisory visits, workshops, seminars and presentations. 

WorkCover Business Assistance has programs tailored to assist small and medium business. These include: 

• Safety Solutions Rebate 
• Small Business Forums 
• Public and Requested Workshops 
• Advisory Visits 
• WorkCover Safety Bus 
• Online Safety Tools 
• Safe Business is Good Business Mentor Program. 

For more information on these programs call 1800 624 097 or visit www.workcover.nsw.gov.au/safebusiness 
WORKCOVER TASMANIA

WorkCover Advisory Service

The Advisory Service is independent and your dealings will be in-confidence. The Advisory Service is not involved in enforcement or prosecution, and Advisors are not inspectors.

What specific and practical advice can the Advisory Service give you?

A visit by an Advisor will help you to:

· identify the hazards in your workplace 

· communicate with your workers 

· create policies and simple procedures that make your workplace safer 

· understand and meet your legal workplace health and safety requirements 

· manage new worker issues, and help your new workers understand the importance of safety. 

How exactly does the Advisory Service work?

The Advisory Service provides free, practical and in-confidence advice that is specific to your workplace. Some of the Advisors can help you include:

· personally visiting your workplace 

· holding information sessions 

· running education programs 

· providing safety publications 

· providing the tools you will need to make changes in your workplace. 

You may wish to have an Advisor visit your workplace and undertake a free workplace health and safety assessment, or speak to a group of your staff about safety in the workplace.

Once you request assistance from the Advisory Service, an experienced occupational health and safety advisor will contact you and discuss your needs.

The service is available in all areas of Tasmania.

Resources for small business

WorkCover’s free guide, Making your small business safer and healthier (GB148), offers practical guidance for small business employers and managers. It’s the tool the Advisors use when they visit workplaces.

The safety tools in this guide include sample OHS policies, induction checklist, training register, chemical register, hazard checklists, accident reporting form, and hazard management worksheets.

The printed version of this guide comes with a CD, which has electronic versions of the tools and resources in the guide.

WorkCover produces other publications you may also find useful to make your workplace safer and healthier.

How to contact the Advisory Service?

Telephone: freecall 1300 366 322 (within Tasmania) or (03) 6233 7126 (outside Tasmania)
Email: workcoveradvisors@justice.tas.gov.au 
Internet: www.workcover.tas.gov.au 

